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JILL MANN, an individual,
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LAS BRI SAS PACIFICAS, INC., a
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Santos Cruz - February 5, 2026
PMK for Green Horizons Landscape & Mai ntenance, Inc.

THE SUPERI OR COURT OF THE STATE OF CALI FORNI A

COUNTY OF SAN DI EGO

JILL MANN, an individual,
Pl aintiff,

VS. Case No. 24CU015304N

LAS BRI SAS PACIFICAS, INC., a
California nmutual benefit
common i nterest devel opnent
corporation; and DCES 1-20,

i ncl usi ve,

Def endant s.

N N N N N N N N N N N N N N N

The renote deposition of SANTOS CRUZ, PERSON MOST
KNON_EDGEABLE FOR GREEN HORI ZONS LANDSCAPE &

MAI NTENANCE, | NC., taken on behalf of the Plaintiff,
before Natalie Sinon, Certified Shorthand Reporter
14375, for the State of California, commencing at
11:18 a. m, Thursday, February 5, 2026, via

vi deoconf erence, Placentia, California.
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PMK for Green Horizons Landscape & Mai nt enance,

I nc.

APPEARANCES:

For the Plaintiff:

LS CARLSON LAW

A PROFESSI ONAL LAW CORPORATI ON

By: Vasko C. Al exander, Esg.
Attorney at Law

85 Enterprise, Suite 310

Aliso Viejo, California 92656

T. 949-421- 3030

E: val exander @ scarl sonl aw. com

For the Defendants:

WASSERVAN KORNHEI SER COVBS LLP

By: Trish M Jones, Esq.
Attorney at Law

7955 Rayt heon Road, Suite A

San Diego, California 92111

T: 858-505-9500
E: tjones@k4l aw. com

ALSO PRESENT:
JOY CHI DGEY
GELA ALAYVI LLA
OVAR TRI NI DAD
JILL MANN
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PMK for Green Horizons Landscape & Mai nt enance,

I nc.

I NDE X

W TNESS

SANTOS CRUZ, PWK

EXAM NATI ON

BY MR ALEXANDER

| NFORMATI ON  REQUESTED:
( NONE. )

W TNESS | NSTRUCTED NOT TO ANSVER
( NONE. )

QUESTI ONS MARKED:
( NONE. )
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| NDEX FOR EXHI BI TS

EXH BI TS PAGE
EXHBIT 1 - NOTI CE OF DEPCSI TI ON 6
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Santos Cruz - February 5, 2026
PMK for Green Horizons Landscape & Mai ntenance, Inc.

Thur sday, February 5, 2026, 11:18 a.m

THE STENOGRAPHI C REPORTER: Good norning. M
name is Natalie Sinon. | ama California Certified
Shorthand Reporter and the deposition officer for

today's deposition. M/ CSR |icense nunber is 14375.

SANTOS CRUZ - PERSON MOST KNOW.EDGEABLE FOR GREEN HORI ZONS
LANDSCAPE & MAI NTENANCE, | NC. ,
was called as a witness by and on behal f of the
Plaintiff, and having been first duly sworn by the
Certified Shorthand Reporter, was exam ned and testified

as foll ows:

- 00o-
EXAM NATI ON
BY MR ALEXANDER
Q M. Cruz, how are you?

A Good. Thank you.

Q Ckay. So you saw session one. Nothing too
terrible; right? Gkay. Maybe there is sone
di sagreenent. | don't know. Ckay. W know each ot her
now. Vasko Al exander for plaintiff. W previously
mar ked Exhibit 1 which was the deposition subpoena,

which | have up on ny screen now. And you heard Omar

KAMRYN | WHITNEY COURT REPORTING
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Santos Cruz - February 5, 2026
PMK for Green Horizons Landscape & Mai ntenance, Inc.

i dentify you as the person nost know edgeable in certain
cat egori es.

And just for the record, and | amgoing to
back and state that you were previously identified as
the P, as we call you, on Category 6; correct?

A Yes.

Q Do you agree that you are the person npst
qualified or know edgeable with respect to Category 6,
conmmuni cation with the associate about the plaintiff's
property and the sl ope?

A Yes.

Q kay. And Category No. 8, discovery of the
i nci dent ?

A Yes.

Q And Category No. 9, irrigation and drai nage
deci sions after the incident?

A Yes.

Q Ckay. Do you need ne to go over the sane
adnonitions that | did with Omr, or are you confortable
proceedi ng wi t hout thenf?

A Can you repeat again?

Q Sure. Do you need the adnonitions that | gave
to Omar about how the deposition is going to be
conducted? O are you confortable with proceedi ng

Wi t hout them considering you were in the room when |
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Santos Cruz - February 5, 2026
PMK for Green Horizons Landscape & Mai ntenance, Inc.

gave those adnonitions to QOmar?

A Very good.

Q | amsorry. | did not hear your response.

A Yeah, | didn't understand -- really understand
your questi on.

Q Okay. Let's just go over the adnonitions very
briefly here. Let's continue doing what we are doing.

You wait for ny question before you provide me with a

response.
Does that sound fair?
A Ckay.
Q If I amnot clear on a question, ask ne to

clarify, and I will be happy to do so. kay?
A Ckay.
Q Ver bal responses only. No body | anguage. No
“huh-uhs" or "uh-huhs."
Does that sound fair?
Ckay.
Q Do you understand the difference between a
guess and an esti mate?
A Yes.
Q Are you under the influence of any substance
that would allow you -- that would prevent you from
provi di ng us your best testinony today?

A No.
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Santos Cruz - February 5, 2026
PMK for Green Horizons Landscape & Mai ntenance, Inc.

Q Have you been deposed before?

A Yes.

Q And what was -- when were you deposed?

A | can't remenber the years. Probably, I|ike,
four or five years ago.

Q Okay. And how many tinmes have you been
deposed?

A Just one.

Q Just once. Ckay.

What was the scope of the deposition? Wy

were you deposed?

A Probably just one property.

Q Was it related to a nmi ntenance of a HOA
property?
A No.

Q Okay. Were you deposed in individual capacity
or as the person nost know edgeable for --
Can you say that again, please?
Q Sure. Sure.
Were you offering testinony on behalf of a
conpany or in your personal capacity?
A No, a comnpany.
Q Ch, okay.
Was it behal f of Green Horizons?

A Yes.
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Santos Cruz - February 5, 2026

PMK for Green Horizons Landscape & Mai ntenance, Inc.

Q | see.
And what was the case about?
VWher e?
Q What was the case about that you were deposed
on?
A About a tree problem
Q VWhat were the problens wth the property in

t hat case?

A In the past, when |, you know, sone roots.
There was under -- the house or the building.
Q | have to admit | was not able to understand

what you just said.

Some roots problem Tree roots.

Q Ch, tree roots. kay.

A Uh- huh.

Q Does that case go to trial?

A No -- | didn't know.

Q Ckay. Have you ever offered tria
deposition -- trial testinony?

A No.

Q And you are currently enployee by G een
Hori zons; correct?

A Yes.

Q When were you first enployed by G een

Hori zons?

KAMRYN | WHITNEY COURT REPORTING
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Santos Cruz - February 5, 2026
PMK for Green Horizons Landscape & Mai ntenance, Inc.

A 1985.

Q And what was your first position with Geen
Hori zons?

A A | abor.

Q Okay. And how Il ong did you hold that

position?
A For like three years.
Q In '88, how did your position title change?
A You know, step to fore nman after three years
| abor.

Q And how about foreman in 1991, how did your
position change?

A To supervi sor.

Q Gkay. And what was your next position?

A Superi nt endent .

Q Vel l, how | ong were you a supervisor for?

A Pretty nuch -- probably like, let's say, maybe

Q 20 years?

A Uh- huh.

Q Ckay. And are you currently a superintendent?

A Yes.

Q Ckay. What are your duties as a
superi nt endent ?

A Wrk with -- work with everyone. Make sure

11
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Santos Cruz - February 5, 2026

PMK for Green Horizons Landscape & Mai ntenance, Inc.

everything i s going good.

Q How many properties do you supervisor as a
superi nt endent ?

A | am supervising, you know, probably |ike 50,

51. Around 51 properties.

Q 5-17

A Bet ween nme and Onmar.

Q kay. |Is Ormar your right-hand nman on this?

A Yes.

Q Not just because he is sitting to your right?

A Yeah, he is.

Q He does all the work. | know already. Look
at him

A Yeah, he does the work.

Q Al right. Safe to say that you al so
supervise work perforned at Las Brisas; correct?

A Yes.

Q Ckay. Wth respect to Category No. 6, which
IS communi cations with the associate about plaintiff's
property, have you -- has G een Horizons specifically
comuni cated wth the HOA regarding Lot 1397

A Yes.

Q And what -- what do those conmunication
consi st of ?

A You know, saying that they are going to the
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Santos Cruz - February 5, 2026
PMK for Green Horizons Landscape & Mai ntenance, Inc.

of fice before, you know, to the office.

Q And those are reports tel ephonic, or e-mail
or text nessage? How are those reports nmade?

A E-mai|l and call ed.

Q And how are the e-mails stored? Is it in a
e-mai | account --

A E- mai | .

Q Now, the conpany has produced only two
docunents in response to ny docunent subpoena.

Is there a reason why no e-nails were produced
by Green Horizons?

A | didn't understand your question.

Q kay. Let's go back to Exhibit 2. | had
request ed docunents, including conmunications, that
relate to any service that G een Horizons has perforned
for the association during the subject period. And the
subj ect period is defined as May 3, 1991 through
current; however, those docunents were not produced to
nmy office.

Is there any reason why those docunents were
not produced?

A No i dea.

Q When Green Horizons received this docunent
subpoena, did it contact any attorney to discuss this

with thenf
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PMK for Green Horizons Landscape & Mai ntenance, Inc.

A Yes.

Q Do you know who Ms. Jones is?

A No.

Q Do you know -- well if you don't know who she
I's, you probably don't know what |aw firm she works for.

Do you -- are you representative by counsel
t oday?

A Excuse ne?

Q Yeah. Are you represented by counsel today?

A Yes -- no. No. No. No. No.

Q Oh, you are not? You are not. Ckay.

Do you have an understanding of who the | aw
firmof Wassernman Kornheiser Conbs is?

A No.

Q Does the nane Craig Conbs nmean anything to
you?

A No.

Q So when you received the docunent subpoena and
Green Horizons contacted an attorney, it was not the
office of Craig Conbs; correct?

A No.

Q Ckay. So there was a different law firm
correct?

A Say agai n?

Q Was there a different law firmthat G een

KAMRYN | WHITNEY COURT REPORTING
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Santos Cruz - February 5, 2026
PMK for Green Horizons Landscape & Mai ntenance, Inc.

Hori zons contacted when it it received the subpoena,
which is Exhibit 2?

A | don't know.

Q You don't know? Ckay. That is a fair
response.

Are there any comuni cati ons or any docunents

t hat include conmunications that relate to the work that
G een Horizons has perforned for the association during

the subject time period in Green Horizons custody or

control ?

A Yes.

Q kay. | amgoing to ask you to produce those
after your deposition? Ckay. | wll e-mail Gela on

that, specifically.

A Yes.

Q Now, with respect to the discovery of the
i ncident, you understand what incident we are talking
about; correct?

A Yes.

Q And is that is the April 28, 2023, failure of
the slope at 139; correct?

A Yes.

Q How did you cone to understand that there was
a slope failure at that |ocation?

A | got -- we got the report for the on-site --

KAMRYN | WHITNEY COURT REPORTING
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PMK for Green Horizons Landscape & Mai ntenance, Inc.

on-site foreman about the crack behind Lot 139.

Q And was that Luis?

A Lui s Tri ni dad.

Q And what did Luis say to you?

A Yeah. He pretty nmuch -- he called nme. And he
say "I find, you know, a crack behind that Lot 139. Can
you stop by and check?"

Q Did, at that tinme, Green Horizons contact the
HOA to report the failure of the slope?

A Yes. | reported it the sanme day.

Q kay. Did Geen Horizons offer an opinion as
to what nay have caused the slope failure?

A No.

Q Did the HOA indicate to Green Horizons what it
t hought m ght have caused the slope failure?

A No.

Q Do you have an understanding, as you sit here
t oday, what caused the slope failure?

A Yes -- no.

Q What i s your understandi ng of that?

A No under st andi ng.

Q Ch, you don't. GCkay. | msheard you. |
apol ogi ze.

What has been the irrigation schedule at 139

post-slope failure? Has there been an adjustnent of the

KAMRYN | WHITNEY COURT REPORTING
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PMK for Green Horizons Landscape & Mai ntenance, Inc.

irrigation?

A Bef or e.
Q Well, after the irrigate- -- after the slope
failure?

A After, adjusted.

Q And how was it adjusted?

A By the control.

Q Ckay.

A By the irrigation control.

Q Who -- who instructed Green Horizons to make

t hat adj ust nment ?

A You know, we deci ded, you know, we need a
little bit nore tine -- we go over there to nake sure
the plants are still alive. Not overwatered --

Q Yeah. Wat plants are you referring to?

A What excuse nme?

Q What plants are you referring to?

A What pl ants?

Q Yeah.

A No. G ound cover. Different shrubs on the

sl ope.
Q Ckay. Ckay.
You heard M. Omar's testinony wth respect to
the irrigation systemat Lot 139; correct?

A Yes.

KAMRYN | WHITNEY COURT REPORTING
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PMK for Green Horizons Landscape & Mai ntenance, Inc.

Q Do you disagree with any of his testinony?
A No.
Q Do you disagree with any of his testinmony with

respect to anything el se?
A No.
Q Thank you, sir. Those are all the questions |
have for you?
THE STENOGRAPHI C REPORTER: Ms. Jones, did you
have any questions? OCh, you are nuted.
M5. JONES: No, | don't know. Thank you.
THE STENOGRAPHI C REPORTER: And did you need a
copy of either of the transcripts today?
M5. JONES: Yes, please. Both.
(Whereupon, at 11:35 a.m, the deposition of
Sant os Cruz-Person Mst Know edgeabl e for
Green Horizons Landscape & Mai nt enance | nc,
was concl uded)

-00o0-
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PENALTY OF PERJURY

I, , do hereby decl are under
penalty of perjury that | have read the foregoing
transcript; that | have made any corrections as appear
noted, in ink, initialed by me, or attached hereto; that
ny testinony as contained herein, as corrected, is true

and correct.

EXECUTED t hi s day of , 2026,
at )
(Cty) (St at e)
(W TNESS)
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Santos Cruz - February 5, 2026
PMK for Green Horizons Landscape & Mai ntenance, Inc.

CERTI FI CATE
OF

CERTI FI ED SHORTHAND REPORTER

* * * *

The undersigned Certified Shorthand Reporter of the
State of California does hereby certify:

That the foregoing Proceedi ng was taken before ne
at the time and place therein set forth.

That the testinony and all objections nmade at the
time of the Proceeding were recorded stenographically by
me and were thereafter transcribed, said transcript
being a true and correct copy of the proceedings
t her eof .

In witness whereof, | have subscribed ny name, this

date: February 27, 2026.

,{, //>W/>

?VATALIE STMON,“CSK No. 1%375
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